CAMBULANCE?

STATEMENT ON NON-DISCRIMINATION

English
Community Ambulance complies with applicable Federal civil rights laws and does not discriminate on the basis of race,

color, national origin, age, disability, or sex. Community Ambulance does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Community Ambulance:
*Provides free aids and services to people with disabilities to communicate effectively with us, such as:
oQualified sign language interpreters
oWritten information in other formats (large print, audio, accessible electronic formats, other formats)
*Provides free language services to people whose primary language is not English, suchas:
oQualified interpreters
olnformation written in other languages

If you need these services, contact Compliance Officer.

If you believe that Community Ambulance has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Compliance Officer, 242 Holt
Avenue, Macon, GA 31201, 478-207-3662, http://www.ourcommunityambulance.org/?id=3553&sid=93

You can file a grievance in person or by mail, fax, or email. If you need

help filing a grievance, we are available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019,
800-537-7697 (TDD) Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Espafiol (Spanish)

Community Ambulance cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de
raza, color, nacionalidad, edad, discapacidad o sexo. Community Ambulance no excluye a las personas ni las trata de
forma diferente debido a su origen étnico, color, nacionalidad, edad, discapacidad o sexo.

Community Ambulance:

eProporciona asistencia y servicios gratuitos a las personas con discapacidades para que se comuniquen de manera
eficaz con nosotros, como los siguientes:

olntérpretes de lenguaje de sefias capacitados.

olnformacidn escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles, otros formatos).
eProporciona servicios lingliisticos gratuitos a personas cuya lengua materna no es el inglés, como los siguientes:
olntérpretes capacitados.

olnformacidn escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Compliance Officer.

Si considera que Community Ambulance no le proporciond estos servicios o lo discriminé de otra manera por motivos de
origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un reclamo a la siguiente persona
Compliance Officer, 242 Holt Avenue, Macon, GA 31201, 478-741-4141
http://www.ourcommunityambulance.org/?id=3553&sid=93.

Puede presentar el reclamo en persona o por correo postal, fax ocorreo electrénico. Si necesita ayuda para hacerlo,
Compliance Officer esta a su disposicidn para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina de Derechos Civiles) del
Department of Health and Human Services (Departamento de Salud y Servicios Humanos) de EE. UU. de manera
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electronica a través de Office for Civil Rights Complaint Portal, disponible en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

o bien, por correo postal a la siguiente direccion o por teléfono a los niumeros que figuran a continuacion: U.S.
Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C.
20201 1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.

&= ¢] (Korean)

Community Ambulance (=) & AW FUAH S 581 A, 54, S22 77, A8, Fol E= AEH S
o) fr = A a4 &FUTh CA () 1T, I 74, 24 57k A, ol B S o) F 2 ra ke

Community Ambulance:
GoliQlEo] Aslef aHA O E AIATE F UEF 3 22 F 5 AL AH| 25 ATy
oAHA = F3} &H A}
oTHE 219 A AW (T &3}, 54, AH 7 sk [ A 4,
TR AR SHE o7t ot ol o] EAl Al v 2 R o] AH| A& Al F Y T
oA4 ol &= &A=}
othE Aol &2 A e M F R
o] ] gk A H] 27} F 2 34 Compliance Officer of] A28l Al 2.
Community Ambulance ©](7}) 1€, 352, 41 7}, A5, Fofl == S o] = o] 8] g A | 25 A|&-51A]
EAY T2 w2 o 2 2PH At} a1 AY ZFSHA] = 74 -F-Compliance Officer, 242 Holt Avenue,Macon, GA 31201,
478-741-4141, http://www.ourcommunityambulance.org/?id=3553&sid=93 (2. )2 &&l o] E-ukS A 7] 814 4= &
Utk A5 WietAY 3, H2 e oW dZ2 S-S A7 7 S U TR ER A7 9F At Ego] I
kAW, Compliance Officer (&) Z5F-E A4S wrto A 4= gl&U )
3k 3wl W9 S 1] = Department of Health and Human Services (1.71 & %] 5-), Office for Civil Rights(A] W1
AR-) o]
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ol A= A|RA AFFR L L9 S Fa) AX W2 o2 AlZstAL
SHolY Asl2 AEE 5 AFUT AL AdgH = o2 25U h
U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington,
D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)
W] 2] http://www.hhs.gov/ocr/office/file/index.html ol 155U T}

fo T

Tiéng Viét (Vietnamese)

Appendix A to Part 92—Sample Notice Informing Individuals About Nondiscrimination and Accessibility Requirements
and Sample Nondiscrimination Statement: Discrimination is Against the Law

Community Ambulance tuan thi luat dan quyén hién hanh cla Lién bang va khong phan biét déi xr dwa trén ching tdc,
mau da, ngudn géc qudc gia, dd tudi, khuyét tat, hodc gidi tinh. Community Ambulance khéng loai trir moi ngudi hodc
d&i x&r véi ho khac biét vi chling tdc, mau da, ngudn gdc quéc gia, do6 tudi, khuyét tat, hodc gidi tinh.

Community Ambulance:
eCung cap dich vu hd trg mién phi cho nhitng ngudi khuyét tat dé giao ti€p véi chung t6i ¢ hiéu qua, nhu:

oThéng dich vién ngdn ngit ky hiéu di nang luc

oThéng tin bang van ban & cac dinh dang khac (chi in 1én, am thanh, dinh dang dién tlr cé thé tiép can, cac dinh

dang khac)
eCung cap mién phi cac dich vu ngén ngit cho nhitng ngudi cé ngdn ngit chinh khong phai 1a tiéng Anh, nhu:

oThéng dich vién dd nang lue.

oThéng tin dugc trinh bay bang ngdn ngit khacNéu ban can nhitng dich vu nay, hay lién hé Compliance Officer

Né&u ban tin rang Community Ambulance khéng cung cap nhitrng dich vu nay hodc phan biét d6i xtr theo cach khac dua
trén chldng tdc, mau da, ngudn géc qudc gia, dd tudi, khuyét tat, hodc gidi tinh, ban cé thé ndp don khiéu nai vdi
Compliance Officer
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242 Holt Avenue, Macon, GA 31201, 478-741-4141 http://www.ourcommunityambulance.org/?id=3553&sid=93.

Ban ¢ thé truc tiép ndp don khi€u nai hodc glti qua dudng buu dién,chuyén fax, hodc email. Néu ban can tro gitip ndp
don khi€u nai,Compliance Officer san sang gitp ban.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human Services (B6 Y T& va Dich Vu
Nhan Sinh Hoa KY), Office for Civil Rights (Van Phong Dan Quyén) bang

hinh thirc dién t&r qua Office for Civil Rights Complaint Portal, cé trén trang
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , hodc qua duwdng buu dién hodc bang dién thoai tai:

U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington,
D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)

Céac mau khiéu nai cé trén trang http://www.hhs.gov/ocr/office/file/index.html.

Francais (French)
Community Ambulance respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune

discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age, le sexe ou un handicap. Community
Ambulance n'exclut et ne traite aucune personne différemment en raison de sa race, sa couleur de peau, son origine

nationale, son age, son sexe ou son handicap.

Community Ambulance :
eFournit gratuitement des aides et services aux personnes handicapées afin de permettre une communication efficace
avec nous, par exemple:

olnterpretes qualifiés en langue des signes
olnformations écrites dans d'autres formats (gros caractéres, audio, formats électroniques accessibles, autres formats)

eFournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas I'anglais, par exemple:

olnterpretes qualifiés
olnformations écrites dans d'autres langues

Si vous avez besoin de ces services, contactez Compliance Officer
Si vous pensez que Community Ambulance
n'a pas fourni ces services ou a fait preuve d'une autre forme de discrimination basée sur la race, la couleur de peau,

I'origine nationale, I'age, le sexe ou le handicap, vous pouvez déposer une réclamation aupres de

Compliance Officer,242 Holt Avenue, Macon, GA 31201, 478-741-4141.
http://www.ourcommunityambulance.org/?id=3553&sid=93

Vous pouvez déposer une réclamation en personne ou par courrier,télécopie ou e-mail. Si vous avez besoin d'aide pour
déposer une réclamation, Compliance Officer se tient & votre dispositionpour vous y aider.

Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de I'U.S. Department of Health
and Human Services (Département de la Santé et des Services Sociaux des Etats-Unis), Office for Civil Rights (Bureau des
Droits Civiques), par voie électronique via I'Office for Civil Rights Complaint Portal, disponible a I'adresse

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , par courrier
ou par téléphone a : U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH

BuiIdin% Washin ton, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)
Des formulaires de réclamation sont disponiblesa 1'adresse http://www.hhs.gov/ocr/office/file/index.html

S TP 3L (Chinese)
Community Ambulance #55F3@ FH AR A RBEEARLUE, RIRFERR, e, REMGE, i, MR m s T
fir N\ Community Ambulance NRFEfE, G, KRG, Fhn, FERESER PRI A S LR RIRY J7 2 FF

A,

Community Ambulance :

<A N e B AR A R B B AR s,  DAE B B M A T A 0 E, A
oI TFRERFER
oI H A A AR LR E I E FA CRIETHE, Fal. MEPEREEE 74N HAhk=)
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http://www.hhs.gov/ocr/office/file/index.html
http://www.hhs.gov/sites/default/files/sample-ce-notice-french.pdf
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(AIREEIEREE N B R BRI AR S IR,
oA HEHIRIRE R
oL HAMFE S EH R YA A
ISR AETFE AR, F5WiKS Compliance Officer
R AEFR 2 Community Ambulance ARREFEML EIRFES S8 RIFE R, Ea, RERIMAE, i, ZEREECMER i
fth 5 AR, #880] AR Compliance Officer, 242 Holt Avenue, Macon, GA 31201, 478-741-4141,
http://www.ourcommunityambulance.org/?id=3553&sid=93 & r] LUHL B #2A2 # 3k, i DAESy. e EE R 5
PR, MNRAETEIE A AR A 2 # ), Compliance Officer n LLEBLIZ,
6558 ] LLA) U.S. Department of Health and Human Services (&[4 KA FEARFS L) A Office for Civil Rights  (FCH#E
HEANE) FEAZ RMERGR, 1% Office for Civil Rights Complaint Portal
B+ )7 I%FF : https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , B¢ 17 10 B 278 & 2 rY 7 %k -
U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington,
D.C.20201 1-800-368-1019, 800-537-7697 (TDD) COYNEEAERET D)
N http://www.hhs.gov/ocr/office/file/index.htm| R JEFGHE GRS,

Deutsch (German)

Community Ambulance erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung
aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab. Community Ambulance lehnt den
Ausschluss oder die unterschiedliche Behandlung von Menschen aufgrund von Rasse, Hautfarbe, Herkunft, Alter,
Behinderung oder Geschlecht ab.

Community Ambulance:
eBietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven Kommunikation, wie z. B.:
oQualifizierte Gebardensprachen-Dolmetscher
oSchriftliche Informationen in anderen Formaten (groRe Ausdrucke, Audio, zugangliche elektronische Formate,
sonstige Formate)
eBietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:
oQualifizierte Dolmetscher
oSchriftliche Informationen in anderen Sprachen
Sollten Sie diese Dienstleistungen bendétigen, so wenden Sie sich an Compliance Officer
Sollten Sie der Ansicht sein, dass Community Ambulance es versdaumte, diese Dienstleistungen anzubieten, oder auf
sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht diskriminierte, so kénnen
Sie eine Beschwerde einreichen bei Compliance Officer, 242 Holt Avenue, Macon, GA 31201,478-741-4141
http://www.ourcommunityambulance.org/?id=3553&sid=93 Sie konnen eineBeschwerde persénlich oder per Post, Fax
oder E-Mail einreichen. Sollten Sie Hilfe beim Einreichen einer Beschwerdebendtigen, so steht Ihnen Compliance Officer gerne
zur Verfligung.
Sie kdnnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and Human Services (U.S.-
Gesundheitsministerium), Office for Civil Rights (Amt fiir Blirgerrechte), elektronisch Gber das Office for Civil Rights
Complaint Portal, zuganglich tGber https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , oder per Post oder telefonisch an:
U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington,
D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)
Beschwerdeformulare sind verfligbar unter http://www.hhs.gov/ocr/office/file/index.html.

f&<X (Hindi)

Community Ambulance WWWWWT?Wde“W OTeled hidl g s\BﬂTTﬂT'I:\(-f, '\i?T, ii‘i’l’ﬂ'ﬂc\?l’, 3-11'{[,
fogandlTaTaT, IT BeTaT ah TR I AT g0 HIaT§ 13 Community Ambulance STTod, 3T, ii‘i-’l'ﬂ'ﬁ\?f, 3,
FaereliaTdT, IT EeTaT 3 HTENT X 19T ahY STEY AT 3eTeh AT 37oTeT aE &l IdTd 188 Har gl

Community Ambulance:
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- F3aeheliaT 19T hY §HR ATY BHTGRITCN &3 & Halle, el oh ToolT foeT:Q[esh HERId 3N AaTT FeleTehid g, Si:
03 BIATE (313 e, T3S, FeloT Selepriioiateh BIHET, e BIHEE) HE Fofored STeery
- FOSTT 19T e T TR $TTST MBS T8 § 3T oilaTs &hi e oeh $1TST HaTU Feled il g, SI:
oA AT GHTFSIT
o3y foforad ST RIAEG 31TIeh! 51 TR FE 3TaeTHhdT § <dl Compliance Officer
q HIh Y @
EHTW(ZI-WE' S C Community Ambulance I TATU BT s Toahd Q%TE'?IIT“ an\cr, TJT, -:Z'I-‘PIH\T»I’,
311, TTeR eI, IT Ber9T o TR I Eehal oXE A IS Hesid T § Sl 39 foeefoford & ure ferhrad gor
WWE’:Comliance Officer, 242 Holt Avenue, Macon, GA 31201, 478-741-4141 Phone,
http://www.ourcommunityambulance.org/?id=3553&sid=93 37T9 T ST AT 3T, thary, ?IITéﬁTvT-III-RT Mfoeerda
EoT U Tohdl § |B TG 3TTTh! FOARRIA gol Tt HE HETIAT B 3TIIHT & diCompliance Officer 3TIREIGIIAT &
39 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ¥ 3Tl Office for Civil Rights
Complaint Portal *mﬂﬂﬁfimmﬁ, T 3Tk AT BleT B:RT HT U.S. Department of Health
H E%WWWE@HL Office for Civil Rights (3iTE%hE
B FRAae TEed) & I 3t Uah AR fRYUSR fEIRId goik a1 Tehd gh:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

FRIRIIT BIFAR http://www.hhs.gov/ocr/office/file/index.htm| T ITcTsET gB|

and Human Services (J,UH. T

Adamawa (Fulfulde)

Community Ambulance yaada e keeri kawtal lesdi kadin peerootiral walaa ngam daliila tagdi e nonnde e asngol lesdi e
duubi e nakkere malla mbaadi. Community Ambulance henndindiraayi himbe malla jogoroobe feere ngam daliila tagdi e
nonnde e asngol lesdi e duubi e nakkere malla mbaadi.

Community Ambulance:
ehokka nakkube kuuje caahu nden walla-be ngam be ngewtida e meeden, bano:

ohebuki firtiroobe juude anndube

obinndi nder date godde (binndi jaajudi, oodiyo, date godde de jaman, godde date)
ehokka be anndaa Tuubankoore walliinde wolde caahu, bano:

ofirtoobe anndube

ohabaru nder bolle godde
To a yidi walliinde nde’e, tawu Compliance Officer
To a jabii Community Ambulance hokkataa walliinde nde’e malla feerootirii ngam daliila tagdi e nonnde e asngol lesdi e
duubi e mbaadi a waaway ngulla to: Compliance Officer, 242 Holt Avenue, Macon, GA 31201, 478-741-4141
http://www.ourcommunityambulance.org/?id=3553&sid=93. A waaway ngulla e hooremaada malla bataakewol malla
fas malla iimel. To a yidi walliinde to wullaaki, Compliance Officer nde don ngam maada.A waaway ngulloda dow
aybaado tohukuma Yebre Njamu e Hakkilanki Himbe ka Ameerika, to oofisru Hakke Bii Adama,dow laawol binndol
jaman ngol hiitelaawol oofisru
Pootal Gullaali Hakke Bii Adama, gonngol to https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , malla bataakewol malla
telefol to: Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building
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Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD) Dereeji Gullaali e tawee to
http://www.hhs.gov/ocr/office/file/index.html .

91%U | (Gujarati)

Community Ambulance ¥H ]l ollo1ER s RUUSIR SLAEL AU BRI & U B3, R91, AgEA BN, BHR, WASccll
WUl BARDLAL HULURE AE L AWML Sl Al otYl. Community Ambulance B3, 201, ALEU BO, BHR,
UASAAL, AU AREOLS 5120 ALSL oltslct ol AUl AMo{l A AU clcol sReUML Suilad giatell. ¢

Community Ambulance:
-VHRE WA UAWSIRS MW UEFALRAASIR SAHL SUEH Bell § WASA ASIHERE o{lA YHIBLo{l HE A UslA ual

Al BRE ULS AULHL <=1 B:
oGS YRl AULSEEAS eldlell pgeiEua
oulad SlHEeHl AvlAA Hipsdl (Hler (Byee, w@sA, Bcte] 8scs\Haots e, & &
U lHER)

-Boll U@HSs et BI)E ot ot dcll Al ol Yri@loll Mgl el™l AculmE;RE ULS el AU B:
oGS YRl Bye vl
ool GUMIRAHL At cltHl A A HiEs Al L Actxllell ER slat dl, Aus A

Compliance Officer
ol AR HMlotcll &l 5 Wl Al BRE ULScll HL2E Community Ambulance [Folrgm o4l & wecll Bl3d, 201, AREA BN,

BHR, WASA Al AU BABOLoL WLLULRE MU Ao YSIR HERMLA AWM 89, dl A Compliance Officer, 242 Holt
Avenue, Macon, GA 31201, 478-741-4141, http://www.ourcommunityambulance.org/?id=3553&sid=93 {H&l
$ERAULE ELWA 5B A5 Ol AN SERALE BHTHL SUAAUNBA, $5U, WU SRS Gl ELHA 58 2ASL Ol dHal
$ERALE ELHUA 5RUHL SHEE Al 8l Al Compliance Officer AHAHEE 5cll Hl2E GUAGHU B.

dAthe U.S. Department of Health and Human Services (£l 2.5 A, SEULZHER W § $CA BRASS BMat 5 AcRBU),
Office for Civil Rights (352 $12 [FRlcE AL2U ] URL) R

https://ocrportal.hhs.gov/ocr/portal/lobb.jsf Office for Civil Rights Complaint U2 GUAHGY

Portal, HIR$cl (Beipm @A Aecll ol Uotl RN ABA § Slot 50 SERAUE olptlcll AS Ol 2 ¢ D
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

SERAUER SHR UEE GUACU 8
Portugués (Portugese)

Community Ambulance cumpre as leis de direitos civis federais aplicaveis e ndo exerce discriminagdo com base na raga,
tor, macionatidade, idade, deficiéncia ou sexo. Community Ambulance ndo exclui ou trata de forma diferente devido a
racga, cor, nacionalidade, idade, deficiéncia ou sexo.

Community Ambulance:
eFaculta ajuda e servigos gratuitos a pessoas com dificuldades de comunicar de forma eficaz connosco, tais como:


http://www.hhs.gov/ocr/office/file/index.html
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olntérpretes de lingua gestual qualificados
olnformacdo escrita noutros formatos (impressdao maior, dudio, formatos electrénicos acessiveis, outros
formatos)
eFaculta servicos linguisticas gratis a pessoas cuja lingua principal ndo é inglés, tais como:
olntérpretes qualificados
olnformacao escrita noutros idiomasSe necessita destes servigos, contacte Comlpiance Officer
Se considera que a Community Ambulance ndo cumpriu estes servicos ou exerceu discrimina¢do de outra forma com
base na raga, cor, nacionalidade, idade, deficiéncia ou sexo, pode apresentar uma reclamacao junto de Compliance
Officer, 242 Holt Avenue, Macon, GA 31201, 478-741-4141 http://www.ourcommunityambulance.org/?
id=3553&sid=93 Pode apresentar uma reclamacao pessoalmente ou por correio, faxou e-mail. Se precisar de ajuda
para efectuar a reclamacgdo, o/a Compliance Officer estara disponivel para o/a auxiliar.
Pode também apresentar uma reclamacao de direitos civis junto do U.S. Department of Health and Human Services
(Departamento de Saude e dos Servicos Humanos dos Estados Unidos da América), Office for Civil Rights (Gabinete de
Direitos Civis), por via electrénica através do Office for Civil Rights Complaint Portal, disponivel em
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , ou por correio ou telefone:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Os formuldrios de reclamagdes encontram-se disponiveis em
http://www.hhs.gov/ocr/office/file/index.html.

Kreyol Ayisyen (French Creole)

Community Ambulance konfom ak Iwa sou dwa sivil Federal ki aplikab yo e li pa fé diskriminasyon sou baz ras, koulé,
peyi orijin, laj, enfimite oswa séks. Community Ambulance pa ekskli moun oswa trete yo nan fason ki diferan akoz ras,
koulé, peyi orijin, laj, enfimite oswa séks yo.

Community Ambulance:
*Bay éd ak seévis gratis pou moun ki andikape pou yo kominike avek nou nan fason kiefikas, tankou:
OEnepret langaj siy ki kalifye
oEnfomasyon ekri nan lot foma (gwo let, odyo, foma elektwonik ki aksesib, lotfoma)
eBay sevis lang gratis a moun lang prensipal yo pa Angle, tankou:
oEnépret kalifye
oEnfomasyon ki ekri nan 16t langSi w bezwen sévis sa yo, kontakte
Compliance Officer

Si w kwé Community Ambulance pa t bay sévis sa yo oswa te fé diskriminasyon nan yon |ot fason sou baz ras, koulé, peyi

orijin, laj, enfimite oswa seks, ou ka depoze yon plent nan: Compliance Officer, 242 Holt Avenue, Macon GA, 31201,

478-741-4141, http://www.ourcommunityambulance.org/?id=3553&sid=93 Ou ka depoze yon plent an péson oswa pa

lapos, pa faks oswa paimel. Si w bezwen ed pou w depoze yonplent Compliance Officer disponib pou ede w.

Ou ka depoze yon plent pou dwa sivil tou nan U.S. Department of Health and Human Services, (Ministe Sévis Sante ak
Imen Ameriken), Office for Civil Rights (Biwo Dwa Sivil) atrave Office for Civil Rights Portal, pa mwayen elektwonik ki

disponib nan https://ocrportal.hhs.gov/ocr/portal/lobby.jsf | oswa pa lapds oswa: U.S. Department of Health and Human

Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-
7697 (TDD) Fomilé pou plent yo disponib nan http://www.hhs.gov/ocr/office/file/index.html

4 2= J(Arabic)
G A8 a3aald edld NN Ndmadllga¥ s nwade gl @2 )l Community Ambulance »5 3
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Compliance Officer, 242 Holt Avenue, Macon, GA 31201, 478-741-4141,
http://www.ourcommunityambulance.org/?id=3553&sid=93 .

Compliance Officer <l ¢S5 A dnca sl e calas el 33 43 35 ( Department of Health and Human Services
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i https://ocrportal.hhs.gov/ocr/portal/lobby.jsf J a5« Il ie L 2151 Civil Rights Complaint Portal
i3 4y 22 U.S. Department of Health and Human Services 200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201 & ya«
1-800-863-1019, 800-537-7697 )

http://www.hhs.gov/ocr/office/file/index.htmly jb L @ 1238 Sy 0 laage iggle

Italiano (Italian)

Community Ambulance & conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in essere
discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso. Community Ambulance non esclude
le persone o le tratta diversamente a causa di razza, colore, origine nazionale, eta, disabilita o sesso.

Community Ambulance:

*Offre sostegni e servizi gratuiti alle persone affette da disabilita per comunicare con noi in modo efficace, quali:
olnterpreti qualificati nella lingua dei segni

olnformazioni scritte in altri formati (stampe a grandi caratteri, audio, formati elettronici accessibili, altri formati)
*Offre servizi linguistici gratuiti alle persone la cui lingua primaria non é l'inglese, quali:

olnterpreti qualificati

olnformazioni scritte in altre lingue

In caso si necessiti di tali servizi, contattare Compliance Officer

In caso si ritenga che Community Ambulance non abbia offerto tali servizi o abbia posto in essere discriminazioni in
altrimodi sulla base di razza, colore, origine nazionale, eta, disabilita o sesso, & possibile presentare una vertenza a:
Compliance Officer, 242 Holt Avenue, Macon, GA 31201, 478-741-4141,
http://www.ourcommunityambulance.org/?id=3553&sid=93.

E possibile presentare una vertenza di persona o a mezzo posta, faxoppure e-mail. In caso si necessiti di aiuto per la
presentazione della vertenza,Compliance Officer ¢ disponibile a fornireassistenza.

E altresi possibile presentare un reclamo per i diritti civili allo U.S. Department of Health and Human Services
(Dipartimento statunitense per la salute e i servizi umani), Office for Civil Rights

(Ufficio per i diritti civili), elettronicamente mediante il Office for Civil Rights Complaint Portal, disponibile all'indirizzo
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oppure a mezzo posta o telefono
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all'attenzione di: U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)
I moduli di reclamo sono disponibili all'indirizzo http://www.hhs.gov/ocr/office/file/index.html.

Tagalog
Sumusunod ang Community Ambulance sa mga naaangkop na Pampederal na batas sa karapatang sibil at hindi

nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. Ang Community Ambulance ay
hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad,
kapansanan o kasarian.

Ang Community Ambulance ay:

*Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay silang makipag-ugnayan
sa amin, gaya ng:

oMga kwalipikadong interpreter ng sign language

oNakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-access na electronic na format, iba
pang mga format)

*Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika, gaya ng:

oMga kwalipikadong interpreter

olmpormasyong nakasulat sa iba pang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Compliance Officer

Kung naniniwala kang hindi naibigay ng Community Ambulance ang mga serbisyong ito o nandiskrimina ito sa ibang
paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian, maaari kang maghain ng karaingan sa:
Compliance Officer, 242 Holt Avenue, Macon, GA 31201, 478-741-4141,
http://www.ourcommunityambulance.org/?id=3553&sid=93

Maaari kang maghain ng karaingan nang personal o sapamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong
sa paghahain ng karaingan, narito si ComplianceOfficer upangtulungan ka.

Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and Human Services
(Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil Rights (Tanggapan para sa Mga
Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights Complaint Portal, na makikita sa
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o sa pamamagitan ng koreo o telepono sa: U.S. Department of Health
and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019,
800-537-7697 (TDD) Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.

H AZE (Japanese)

Community Ambulance |3 H &4 2 A RMEEZ BT L, AR, JLof, HEE, Fin, BEE, F 72135
RO ER W= LEH A, Community Ambulance IZ AFE, AL, HEE. Fin, BEE, 72030528
MELTAZHBRLIZYD . B2z LEEA,

Community Ambulance:
GHRMNCaAI a=F—Ta B2 AT, BEOHH NI TOXESY A — &R TRt LET,
oE I D FRE BN
oZ DAERDOILTFHE R (KERIETF. BHAEE. FRARBEER. £ o)
PEEEREE LS LR2WASLL T OFEET— B X 2R TR 2 L E T,
o& kI H AR
OHFELIAN D EFE TENNTIEH
INHDOY—ERZNELE INDHETX. Compliance Officer & T ZEf& < 72300,
Community Ambulance 3 Z 4L 5 DY —E RO EZE -0 . A, Lo, HEE, Fin, BEE, 723
BNZFES N AT BN DFIETEMN LT EBbhdGa., ZHLOETERBEH LN TLHZENTEET
Compliance Officer, 242 Holt Avenue, Macon, GA 31201, 478-741-4141,
http://www.ourcommunityambulance.org/?id=3553&sid=93
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o HIHOM LI TIE, B, FREEME, 77 v 27 A A=A TTH ZENTEET, HFLHALILTDIC
HT1- 0 BB VE 2 5A 1. Compliance Officer NEB TR\ = LET, £z, ABRMEICET 5L,
U.S.Department of Health and Human Services (fRfEfE2fEAEE) D Office for CivilRights (ARMER)) ~~. Office
forCivil Rights Complaint

Portal https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 7> 58 F-HFET DAy, LA F~B#E £ 721X

B CH LMY THZ EHTEET

U.S.Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington,
D.C.20201 1-800-368-1019, 800-537-7697 (TDD)
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